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What is ADRC? 

• Aging and Disability Resource Center 

• ADRCs are intended to be “No Wrong Door 

(NWD)” or “Single Entry Point (SEP)” 

systems 

• Serves as highly visible and trusted places 

available in every community across the 

country 

• Serves people of all ages, incomes and 

abilities go to get information on the full range 

of LTSS options 
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Independence and Dignity 

• Two main values of an ADRC 

• All services provided by the ADRC are to 

ensure that the customer maintains 

independence and dignity at all times. 
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National Vision for ADRC Program 

• To implement consumer-directed care through 

integration of aging and disability service 

systems 

• To embrace the vision of the Americans with 

Disabilities Act (ADA) – serve all ages & income 

levels (private pay, Medicaid, etc.) 

• To develop programs that provide person 

centered, “one-stop” entry into the long-term 

support system. 

• To increase knowledge of and access to long 

term supports and services 



Core Components of a  

Fully Functional ADRC 

1. Information, Referral & Awareness 

2. Options Counseling and Assistance 

3. Streamlined Eligibility Determination for 

Public Programs 

4. Person-Centered Transition Support 

5. Consumer Populations, Partnerships and 

Stakeholder Involvement 

6. Quality Assurance and Continuous 

Improvement 
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One Stop Access 

7 



ADRC in Kansas 

• The Department for Aging and Disability 

Services contracted with the Southwest 

Kansas Area Agency on Aging to become 

the Aging and Disability Resource Center. 

• The Southwest Kansas Area Agency on 

Aging has subcontracted with the 

remaining 10 AAA’s to provide statewide 

ADRC coverage. 
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Kansas ADRCs Provide: 

• Call Center 

• Information and Assistance 

• Options Counseling 

• Community Transition Opportunities 

– Each include seamless referrals for other 

services 

• Level of Care Score Determination for 

HCBS waivers including 

– Frail Elderly 

– Physical disability 

– Traumatic Brain Injury 
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Information and Assistance 
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• Comprehensive information on the full range of 

available public and private long-term care programs, 

options, service providers, and resources within a 

community, including information on the availability of 

integrated long-term care services, and Federal or State 

programs that provide long-term care services and 

supports through home and community-based service 

programs 

• Information about local services and resources 

– Referral to appropriate community supports, services 

and resources 

– Directing individuals to appropriate public benefits 

and applications 

 



Information and Assistance 

• Assistance in finding services to match a person’s 

needs, including, but not limited to: 
– Personal care assistance, in-home care and services and/or respite 

– Home modifications, assistive services, and devices for safety and maintenance 

– Health (healthy lifestyles, management of chronic conditions, dementia, etc) 

– Transportation (medical and non-medical) 

– Nutrition and home delivered meals 

– Housing, including senior and low income housing 

– Assisted Living, nursing homes and other long term care facilities and options 

– Financial assistance (e.g., Social Security, Medicare, Medicaid, benefit 

programs) 

– Legal issues (guardianship, power of attorney, client rights advocacy) 

– Abuse, neglect and financial exploitation 

– Mental health, alcohol and drug abuse, crisis intervention 

– Employment, vocational services, volunteer work 

– Adaptive equipment and assistive technology 
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ADRC Website: 

www.kdads.ks.gov  

Public Access Website: 

• Information about long-term support services 

• Searchable state-wide database of services 

• Helpful Links 

• ADRC contact information 
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www.kdads.ks.gov  
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www.kdads.ks.gov  
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Find Services in Your Area 
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Resource Connection 
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ADRC Website: 

www.kdads.ks.gov  

Secure Portals for Service Providers: 

• Providers can logon to update their own 

listings 

• Includes inclusion and exclusion 

policies/guidelines for new providers 
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Providers 
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Options Counseling 

 Helping individuals and their families 

understand their strengths, needs, 

preferences, and unique situations, 

and using this information to develop 

support strategies, plans, and 

tactics, based on the options 

available in the community. 
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Essential Components of OC 

• A personal interview,  

• Identification of desired and available options 

(including informal supports, public and private 

resources),  

• A facilitated decision-support process (weighing 

pros/cons of various options, discussing values), 

• Assistance to develop an action plan or LTSS 

plan that is directed by the individual,  

• Connections to services and supports, and   

• Follow-up, if needed 
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Options Counseling:  

In the Middle 

Options  Counseling 



How is Options Counseling 

different from I&A? 

Options Counseling involves…  

• Decision-support and facilitation 

• Follow-up to determine client outcomes 

• Providing intensive short-term crisis 

support as needed 

• Tracking consumer outcomes over time 
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Community Transition 

Opportunities (CTO) 

• Referrals for customers interested in 

information about returning to the 

community from a Nursing Facility. 

• Referrals come from nursing facilities 

based off of MDS Section Q 

• ADRCs complete face to face visits about 

Community supports and services specific 

to the needs of the customer at the NF 
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Level of Care Threshold 

Assessments 
• Established with KanCare to ensure 

conflict free case management  

• Assessors complete assessments with 

customers via a Functional Assessment 

Instrument (FAI) designated by waiver 

type—FE, PD, or TBI 

• All waiver assessments and current CARE 

assessment are in development to be one 

universal assessment (MFEI) 
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